Fido’s Playground Doggie Daycare
New Client Application Form

Client information
Owner name: ________________________ Phone Number: _______________ Cell number: ________________
Email: _________________________________________
Address: ____________________________________________________________________________________
Emergency Contact name: _____________________________ Phone number: ___________________________

Pet information
Dog’s name: ________________________ Breed: _______________ Age: ____ M/F: ______ Birthday: ________
Spayed/Neutered: ______ Weight: ________
Where did you acquire your dog? ________________________________________________________________
How did you hear about Fido’s? circle:

Internet/social media Drove by

Customer:_________________

Behaviour
Do you have other animals in your household? How does your dog get along with them?
_________________________________________________________________________
Has your dog been around other dogs whether at another daycare, dog park, walks etc? How is their behaviour?
________________________________________________________________________________________________
Has your dog ever bitten another dog or human? What were the circumstances?______________________________
________________________________________________________________________________________________
Has your dog been bitten by another dog? What were the circumstances?____________________________________
________________________________________________________________________________________________
Is your dog afraid of any types of dogs or people? Which ones?_____________________________________________
Are you afraid of any types of dogs? Which ones? ________________________________________________________
How does your dog react to puppies?__________________________________________________________________
How does your dog react to strangers coming into your home or in public? ___________________________________
________________________________________________________________________________________
Do you have a dog walker or pet sitter? How often do you use this service? ___________________________________
Is there anything else you would like to tell us about your dog?_____________________________________________

Food and Toys
Does your dog play with toys? Which are his/her favourites? _______________________________________________
Has your dog ever shared food or toys with another animal? _______________________________________________
Does your dog protect his/her food or toys? ____________________________________________________________
What do you feed your dog? Do they have any allergies? __________________________________________________

Health
Has your dog ever had fleas or ticks? How was it treated?__________________________________________________
Are you using a preventative for fleas and ticks? _________________________________________________________
Does your dog have any exercise restrictions? ___________________________________________________________
Does your dog have hip dysphasia? ___________________________________________________________________
Is your dog on any medications? What for? _____________________________________________________________
Any health issues we should be aware of? ______________________________________________________________
Does your dog have any sensitive areas on his/her body? __________________________________________________
Veterinarian: ______________________________ Clinic:__________________________________________________

Training
Has your dog had any formal obedience training? With who? ______________________________________________
Is your dog crate trained? How much time do they spend in their crate?______________________________________
Is your dog potty trained? How does he/she let you know when they need to go outside? _______________________
_________________________________________________________
Have you used any kind of training collars (ei. Shock, prong, citronella) or squirt bottle on your dog? Which ones?
What did you use them for? _________________________________________________________________________
What do you hope to gain from your dog going to daycare? Is there anything you would like to have addressed while
in daycare? _____________________________________________________________________________________
_______________________________________________________________________________________________

Social Media
Do you give permission to Fido’s to take pictures/ videos of your dog and post them to its Facebook, Instagram or
website? __________________
Do you or your dog have a Facebook page or Instagram handle to be tagged in any pictures/ videos taken at Fido’s?
Handle/Page:__________________________

Fido’s Playground Doggie Daycare
Client Release and Agreement
Fido’s Playground will exercise due diligence and reasonable care of all animals on Fido’s property; and keep the
premises sanitary, properly maintained and enclosed. For this, all dogs are handled and cared for by staff without
liability on Fido’s part for loss or damage from disease, theft, fire, death, escape, injury or harm to any person(s), other
dog(s) or its property by said dog; from unavoidable causes, due diligence and reasonable care being exercised.
Should any dog(s) become ill or in need of medical attention, Fido’s Playground reserves the right to administer aid
and/or use any available veterinarian. Fido’s will inform the owner of any illness or medical need and all expenses
incurred by such will be paid by the owner of said dog in addition to any other applicable fees.
Each dog entering Fido’s Playground must have a minimum of two sets of vaccinations and be spayed and/or neutered
after the age of 7 months. Valid proof of vaccinations and spay/neutering certificate must be presented before said
dog(s) first day of dog daycare. Owner agrees to maintain vaccinations and present Fido’s with up to date records. Dogs
arriving with fleas and/or ticks will not be accepted until properly treated. Sick and/or injured dogs will not be accepted
unless previous arrangements have been made. Fido’s reserves the right to refuse any dog.
Pinch collars, choke chains and shock equipment are not permitted on the premises.
Owner agrees to pay the rate of services in effect on the date a dog is checked into Fido’s Playground. Prices are subject
to change without notice. Late pick up fees will be applied at Fido’s discretion for pick up after 6:00pm.
Owner agrees that said dog(s) will be picked up by the owner or other pre-approved person by 6:00pm Monday to
Friday, unless prior agreement was arranged with Fido’s Playground. Should said dog(s) not be picked up at the specified
time, Fido’s is authorized to take whatever necessary actions for the continued care of said dog(s). Owner is responsible
for paying all costs and/or charges thereof.
Owner shall remain liable for all costs incurred in the care and maintenance of said dog(s) listed in this agreement. The
owner further agrees to be solely responsible for any and all acts of behavior of said dogs(s) while in the care of Fido’s
Playground. Furthermore, the owner of said dog(s) agrees to pay any and all attorney fees incurred by Fido’s Playground
if collections of daycare services, training fee and/or other charges are accrued by the owner of said dog(s).
There is a strict NO REFUND POLICY of payments received for services rendered by Fido’s Playground.
ASSUMPTION OF RISK
Dogs are animals and as such can be very unpredictable and have the potential to display unwanted behavior without
warning. Working with dogs is not without risk to other dogs, staff, owners, students, family members, guests or
possessions. The undersigned hereby agrees to indemnity, agreeing to hold harmless and to release from liability: Fido’s
Playground, it’s principles along with all other related names and combination of names, employees and/or agents for
any/all risks associated with any/all products, services of the facility and any/all direct or indirect results thereafter.
INDEMNITY
The undersigned hereby agrees to indemnity, agreeing to hold harmless and to release from liability: for any claim by
any company or persons against Fido’s Playground, it’s principles along with all other related names and combination of
names, employees and/or agents; including legal costs to defend such claim whether or not the damages are caused in
whole or in part by negligence, actions or inactions by any of these parties.

RELEASE FROM LIABILITY
I will abide by the rules and regulations of Fido’s Playground provided to me and/or posted from time to time on Fido’s
premises. I certify that my dog(s) have not shown any aggression or threatening behavior towards any persons, other
dogs, toys or food.
By signing below, you indicate your acknowledgement, understanding and agreement to all of the terms and conditions
contained within this Contract. You are hereto delivering your signature freely, voluntarily and unconditionally.

Owners name printed: ______________________________ Signature: __________________________________
Date: _______________________ Witness: ____________________________________________

